
 

 
THE DEPARTMENT OF TECHNOLOGY SERVICES IS AN EQUAL OPPORTUNITY EMPLOYER 

JOB OPPORTUNITY 

 

                   
 
 

Systems Software Specialist II (Technical) /$5,196-6,316 
Engineering Division/Network Architecture and Planning Branch 

Network Administration Section 
The Engineering Division has an immediate opening for a Systems Software Specialist II (Technical) in 
the Network Administration Section located either at the Cannery or Gold Camp Campus.  This position 
will report directly to the Systems Software Specialist III (Supervisor), Network Administration Section. 

 
Essential Functions: Under general administrative direction, the incumbent will be responsible for the 
complex aspects of installation, configuration, maintenance, and troubleshooting of the Department of 
Technology Services (DTS) LAN, MAN, and WAN (Network), one of the largest networks in the nation.  
Independently and as a team leader, recommend, design, monitor, tune and optimize the DTS 
Enterprise Network to ensure customer satisfaction and to address the customer networking needs.  As 
a member of the Production Support unit, provide high level technical expertise to DTS staff and 
customers regarding complex network routing and switching design, network management and multi-
protocol troubleshooting.  Extensive knowledge of the more complex protocols and network 
management principles and tools such as SNA, TCP/IP, IPX, LLC, ARP, NetBios, SNMP and RMON, 
Token Ring, Ethernet, Cisco routers, Cisco switches and Cisco Firewalls is required. Knowledge of 
network management applications CiscoWorks, Remedy, Sniffer, HP Openview and Concord Network 
Health is required. 

 
Parking is free. 

 
Applications will be accepted only from individuals currently at the Systems Software Specialist II (Technical) 
level, or applicants who have transfer or promotional eligibility. Applications will be screened based on 
desired qualifications, and only the most qualified will be scheduled for an interview.  All appointments are 
subject to SROA/Surplus provisions.  
 

Final File Date: until filled. 
  APPLICANTS SHOUD INDICATE “RPA NUMBER 05-146 UNDER JOB TITLE ON APPLICATION. 

 Interested applicants must submit a State application to: 
 
 

DEPARTMENT OF TECHNOLOGY SERVICES 
Engineering Division – Network Administration Section  

P. O. BOX 1810 
Rancho Cordova, CA  95741-1810 

Attn:  Elbert Lawrence III/RPA No.  05-146 
(916) 454-7250 

 
It is the objective of the State of California to achieve a drug-free state work place, any applicant for state employment will be  
expected to behave in accordance with this objective because the use of illegal drugs is inconsistent with the law of the state,  
the rules governing civil service and the special trust placed in public servants. 

 
Telephone Relay Service for the deaf or hearing impaired:  TDD Phone (800) 735-2929; Voice Phone (800) 735-2922 

    
 

 STATE OF CALIFORNIA 
Governor 

Arnold Schwarzenegger 
 

STATE AND CONSUMER 
SERVICES AGENCY 

Secretary 
Rosario Marin 

 

“Equal employment opportunity to all regardless of sex, race, color, creed, national origin, ancestry, sex, marital status, disability, religious  
or political affiliation, age or sexual orientation." 
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